
San Francisco Welcomes
SPIE



SAN FRANCISCO WELCOME AMBASSADORS

► San Francisco Welcome Ambassadors operates 7 days a week from 8:00 a.m. – 8:00 p.m.  

► Extra Welcome Ambassadors have been requested for SPIE (green and purple stars): January 26-
February 1

► Welcome Ambassadors are there to offer directions, answer general questions, provide restaurant/tour 
recommendations

► Welcome Ambassadors are hospitality trained but also act as additional eyes and ears on the street to 
help keep them clean and safe.

► Welcome Ambassadors wear bright orange jackets or orange polo shirts. 



SAN FRANCISCO TRAVEL ASSOCIATION

San Francisco Welcome Ambassadors
January 26: 3:00 p.m. – 8:00 p.m.

January 27-February 1: 7:30 a.m. – 8:00 p.m.



YERBA BUENA COMMUNITY BENEFIT DISTRICT

► For any assistance, please 
call 415-543-9223 / text: 415-559-1362



UNION SQUARE ALLIANCE

► For any assistance, please call: 415-781-4456



SAN FRANCISCO POLICE DEPARTMENT

► SFPD assigns officers to patrol the Moscone Center area (outside the building) during event days

► Officers may be on bikes, motorcycles, or walking along the main pathways.

► Homeless outreach officers will patrol the general area during the early morning 

► Officers use the event start times from the group resumes for their own scheduling

► SFPD Community Ambassadors 

– Staffed by retired police officers

– Hours: 10:00 a.m. – 8:00 p.m.  

– They carry police radios

► SFPD non-emergency number: 415-553-0123 



SAN FRANCISCO WELCOME SIGNAGE



SAN FRANCISCO STREET DECALS



USEFUL PHONE NUMBERS

► SFPD non-emergency number: 415-553-0123

► 911 in case of an emergency.  If you are unsure if someone will need the 
street crisis response team, please call 911 and dispatch will make the 
determination.

► Yerba Buena Community Benefit District: 415-543-9223 / 415-559-1362 (text)

► Union Square Alliance Dispatch: 415-781-4456

► SF311.org or 415-701-2311 is the one-stop shop for reporting public safety and 
cleanliness issues within the city.

► Download the SF311 app from your favorite store.

http://sf311.org
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